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Introduction
Commerce platforms have recently grown to online marketing commonly referred to as ecommerce. EBay is one of the best ecommerce platforms where auctioneers and consumers can meet at the online shopping site and transact effectively. It is very popular for its sales channel which online merchants can comfortably use. EBay has managed to create a major way through every person can earn an income from the things they will not use anymore. The only thing you require is to get an eBay profile well set up for free, then you can begin to sell at your items immediately, (Holloman, pg. 345). 
An eBay shop is an online shop which enables sellers to market all their products on one platform. Upon the creation of an eBay shop, different businesses can advertise their brands in a better way through the website pages hence they will have customized themselves better and over a large geographical coverage of customers in a cheap way. The process of doing e-commerce business with eBay is very simple and the best to go about. It enables sellers can design their storefronts to their own preference using the simple eBay tools. Below is the outline on how to sell items on eBay:

[bookmark: _GoBack]Part One: Familiarize yourself with eBay.
1. Make your own research and exploration on the site.
Using any search engine on your computer or smartphone, simply type the word eBay and then open the official eBay site. Clearly go through all the seller information documents on the site. Understand the policies which are bound to sellers at eBay and then experiment with its search features using a few listings to know how the site functions, (Ghafoor, et al, and pg.233).
2. Decide the name of the account
EBay normally provides you with a name but you can come up with your own creativity to brand your account a name that will help you sell more. Do not include offensive names or any branding that lowers the quality of your products. The name should have a minimum of two characters, and not symbols, existing trademarks or brands, unprofessional names or names of emails or user IDs. 
3. Create an account with eBay
Go to the main eBay page and look for the link to sign in at the top of the official page. Fill in your name, a valid email address, username and choose a passcode which has a minimum of six characters and contains at least one symbol. Confirm your account on the email you used to sign in. eBay will have sent a confirmation message, with some instructions which you have to follow in order to verify your account. If you have any other existing business, you can sign in its account on the sign in page. Click the link “start a business account” which will ask for a business name and other additional information, (Pugh, pg.45)

4. Choose your method of payment
Payment methods vary in different countries. Check the accepted payment methods to know which one the policies allow. Sellers in US are required to accept payments through pay pall or merchant credit card. Set up your PayPal account by following the simple steps on the eBay page, which lead you to PayPal website. 
5. Buy a few items to create a good reputation 
It is very important to always get feedback because it gains reputation to one another. Therefore, eBay encourages buyers and sellers to give a feedback on one another. Therefore, buy a few goods and pay immediately to acquire a good feedback as a buyer, (Ghafoor, et al, pg.233).
6. Create your profile
It is important to add a picture and little relevant information which can assist in reassuring buyers that you are a legitimate seller. This is more critical for new sellers and those who are selling very expensive products. This profile information will enable the customers know more about you and also know the specific goods you deal with. 
Part Two: Choose What to Sell
1. Choose the items to sell on eBay. Before getting all into the business, do a test by selling a few goods. This will enable you understand how the platform operates, gain time to understand your customers. Assess your offers also so as to know how you will come up with the listings, packaging and shipping. 
2. Know your limits. Know what you are able to sell and what you cannot sell. Consider specializing in goods you know well and those you have interest in. 
3. Go for the hot deals: know the popular items which are on demand which people will be immediately searching and making bids. 
Part Three: Create Listings Which Sell
1. Do a thorough research on your market: look for the items you are to sell on eBay and read the complete listings to know the current listings of the items you want to sell and the current listings which have won the highest bids. 
2. Log in and click on “sell”:  the “sell” link is either at the top of the main page or in the “My eBay”. 
3. Enter the title for your listings: the title is very crucial since it gains the attention of your audience. Design your title to be attractive. Give sufficient information so as to attract a good number of able customers, (Pugh, pg.45)
4. Attach nice photos of the products: photographs give a clear illustration of the items being sold. You can attach up to a maximum of 12 photos per listing. Below the photo, make a brief description of the item which contains all the important information about the item. 
5. Set your selling format, price of the item, time, shipping cost and the eBay charges: choose auction method. Choose the time to start and end the auction process. It is important to note that once a customer makes a purchase or the auction finishes, it is an agreement of selling which is hard to pass unless both parties agree to cancel the transaction. 

Step 4: Complete Your Transaction
Watch the auctioning process to the end to gain an idea of the circumstances which face bidding process. Once the item has sold and paid for, get ready to ship it immediately. Make sure you pack the items well and securely for shipping. Give a good feedback for your clients especially the fast-paying ones. 
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